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IIporpammy coctaBui(n):

x.ucm.t., ooyenm Hukonaes H.IO.

Pabouas nporpamma ooOpeHa Ha 3aceaHUH Kadeapsl
ConnajJibHO-TyMaHUTAPHbIE U CUUILTHHBI

IIpoTokom or 2017r1. Ne
Cpoxk aeiictBus nporpammsr: 2017-2021 yu.r.
3aB. xatenpoii k.c.H., goueHt Jlscuna 1.10.

Pabouas mporpamMMa JUCIIUIIIIHHEL

KOMMyHPIKaIIl/ll/I B HpO(l)eCCI/IOHaJIl)HOﬁ JCATCJIBHOCTH

paspabotana B coorBercTBrn ¢ @I'OC BO:

®DenepanbHblii TOCYIapCTBEHHBIN 00pa30BaTeIbHbIN CTaHAApT BBICIIEr0 00pa30BaHMs MO HampaBieHHIO moaAroToBku 18.03.02
SHEPIO- U PECYPCOCBEPET AIOLIME ITPOLIECCHI B XUMUYECKOM

TEXHOJIOTU, HEOTEXNUMHNU 1 BUOTEXHOJIOI'MU (ypoBens OGakanaBpuara) (mpuka3 MunoOpaayku Poccunt ot
12.03.2015r. Ne227)

COCTaBJICHA HAa OCHOBAHHUU y‘IC6HOFO IJ1aHa:

Hamnpagsnenne 18.03.02 DHepro- u pecypcocOeperaromye mporuecchl B XUMAYECKOH TEXHOJIOTHH, He(TEXUMUHN U OMOTEXHOJIOTUHI
npodune "MaIIMHEL ¥ anmapaThl XUMUYECKHX, HedTernepepabaTIBaONMX U HEPTEXUMHIESCKUX TIPOU3BOACTB"

YIBEPKAECHHOIO YuéHbIM coBeTOM By3a 0T 30.08.2017 mpoTokoi Ne 1.
PaGouast nporpamma o100peHa yUeHBIM COBETOM (haKyiIbTeTa
IIpoTokom oT 2017r. Ne

Cpok peitctBus nporpammsr: 2017-2021 yu.r.
Jekan ¢akynprera



Buzuposanne PIL/L 1151 ucnioJiHeHUsI B 04epeHOM Y4eOHOM roay

Pabouas mporpamMma mepecMOTpeHa, 00CyXIeHa i 0J00peHa Ui
ucronaaenus B 2018-2019 yueObHOM roay Ha 3aceganuu kadeapsl

COHl/IaJIbHO-ryMaHI/ITaprIe JAUCHHUIIINHBI

[Ipotokom or 2018 . Ne
3aB. kadenpoiu k.c.H., goneHt Jiscuna 1.10.

Buzuposanue PII/] 1151 ucnoJiHeHUSI B 04epeTHOM Y4eOHOM roay
Pabouas mporpamMMa rnepecMoTpeHa, 00CyX/IeHa i 0J00peHa Ui
ucronaaenus B 2019-2020 yueOHOM roay Ha 3acegaHuu kadeapsl

COIIl/la.]'[])HO-FyMaHl/lTapH])le JUCHHUIIIMHBI

IIpotokom ot 2019r. Ne
3aB. xaenpoii k.c.H., noueHt Jlscuna N.10.

BusupoBanue PII/] 1151 ucnojiHeHHsI B 04epPeTHOM Y4eOHOM roay
Pabouas mporpamMMa nmepecMOTpeHa, 00CyxIeHa i 0J00peHa Ui
ucronaaenus B 2020-2021 yueOHOM roay Ha 3acegaHuu kadeapsl
ConnajJibHO-TyMaHUTAPHbIE TUCHUTLTHHBI

[Iporokom o 2020T. Ne
3aB. kadenpoi k.c.H., goueHt Jliscuna 1.10.

BuzupoBanue PIIJ] 1151 ucnioJiHeHUSI B 04epeTHOM Y4eOHOM roay
Pabouas mporpamMma mepecMOTpeHa, 00CyxIeHa i 0J00peHa Ui
ucronauenus B 2021-2022 yueOHOM roay Ha 3acegaHuu kadeapsl

COlll/laJIl)HO-FyMaHl/lTaprle JUCHHUIIIMHBI

IIporokom ot 2021r. Ne
3aB. xaenpoii k.c.H., goueHt Jlscuna N.10.

lon Paspen P BHeceHHble u3MeHeHus




1. HEJIX OCBOEHU A JUCHUIIINMHBI

1.1

Ienpro JaHHOTO Kypca SBIseTCs (GOPMHUPOBAHHE Y OYIyIINX CICIHAINCTOB KOMMYHUKAaTHBHOI KOMIICTEHTHOCTH U
MPeACTaBICHUH O POIM,KOMMYHHUKAIIUU B KOHTEKCTE MOBBIIIEHHS 2P dekTHBHOCTH TPohecCHOHATBHON AESTEIbHOCTH.

1.2

2. MECTO JUCIIUIIVIMHBI B CTPYKTYPE OOII

Huxn (pazpen) OOIT: | b1.B.ZIB.01

2.1

TpeOoBanus k NpeABAPUTEILHON NOATOTOBKE 00y4ar0Ierocs:

2.1.1

Jns1 yenenrHoro oO0y4eHus CTYCHTOB 1o quciuiuimHe « KoMMyHHUKarmn B mpodeccHoHABHOM IS TeTbHOCTIDY CTYICHT
JIOJDKEH UMETh 0a30BYI0 ITOATOTOBKY [0 TYMAHHUTAPHBIM TUCIUILIMHAM B 00BEME TPOTrpaMMbl CPEAHEH MIKOIBL.

2.1.2

Conmonorus

2.2

JMCUMIINHBI M IPAKTHKH, UISI KOTOPBIX OCBOEHHE JAHHOI JHCHUIITMHBI (MOIYJIs1) HEOOXO0AUMO KaK
npeaniecTBywmee:

221

HpeZ[Z[I/IHJ'IOMHaﬂ IIpaKTUKa

222

OCHOBBI OM3HEC-TNIAHUPOBAHUS

223

YueOHas npakTuKa ( IpaKTUKA 110 MOIYYSHUIO IEPBUYHBIX MPOPECCHOHATBHBIX YMEHUI 1 HABBIKOB)

3. KOMIIETEHIINHU OBYYAIOIETIOCs, ®OPMUPYEMBIE B PE3YJIBTATE OCBOEHUA JTUCITUAIIJINHBI

(MOJYJIS)

OK-5:

CMOCOOHOCTHI0O K KOMMYHHKAIIUH B YCTHON M MICHMEHHOIT (hopMax HAa PycCKOM M HHOCTPAHHOM SI3BIKAX /IS

peuieHud 3a1a4 MEKJIUYHOCTHOI'0 H MEKKYJIbTYPHOT0 B3aHMO}IeﬁCTBHﬂ

IK-8: cnoco0HOCTHI0 MCIOJIB30BATH 3JIEMEHThI IK0JI0r0-3KOHOMUYECKOT0 AHAJIN3a B CO3aAHUM IHEPro- U
pecypcocOeperalouux TeXHOJI0T Hii

B pe3yiabTaTe OCBOCHUA TUCHHUIIIMHBI oﬁyqamumﬁca JOJIZKECH

3.1 |3natsb:
3.1.1 | — TeopeTHUECKUE OCHOBBI, CTPYKTYPY, COJepKaHUE U 0COOEHHOCTH MPOoIecca KOMMYHHKAIIMHU B PO ECCHOHATBHOM
JeATeTbHOCTH;
3.1.2 |- 0coOCHHOCTH U CHEU(PHUKY KOMMYHHUKAIMU B KOJUICKTUBHOM B3aUMOJICHCTBHN;
3.1.3 |- ceruduky 1em0Boi KOMMYHHKAIMH B Chepe TOCYAapCTBEHHOTO W MyHHIIUIIATBHOTO YIIPABICHHS;
3.1.4 [— MeTOIBI M TEXHOJIOTHH CaMOPA3BUTH, OBBIIICHHUS CBOSH KOMMYHUKaTHBHOM KOMITETEHIINU 1 IPO(eCCHOHATHHON
KBaJH(PHUKALINY.
3.2 | Ymerh:
3.2.1 |- ucrionp30BaTh MPohecCHOHATBHBIC TPUEMBI X HaBBIKH JIEIOBOH KOMMYHHUKAIWH IS TOCTHKEHHS IOCTABICHHBIX IeNeH
B IpodecCHOHANIBHOU chepe;
3.2.2 |- BBIOMpATH CPEACTBA AT CBOETO MPO(ECCHOHATFHOTO U TMYHOCTHOTO CaMOPa3BUTHS 1 BOIIOIIATH MX HA NMPAKTHUKE;
3.2.3 |- oueHMBaTh CBOM KOMMYHHKATHBHO-TIPO(ECCHOHATBHBIN YPOBEHB; COOTHOCHTH CBOM JOCTIDKEHHMS C IETISIMA
npodeccHoHaIFHOT0 00pa30BaHMs M CTABUTH IIEIH Ha CBOE MOCIIeAyIoee IpodeccnoHalIbHOE Pa3BUTHE,
3.2.4 [— 0cO3HAHHO HCIIOIB30BAThH IOyYEHHbIEC 3HAHUS B chepe 1eI0BOH KOMMYHUKAIINH JUTS TOCTIKECHUS MTOCTABIEHHBIX
eJen.
3.3 | Baagern:
3.3.1 | — HaBBIKaMH B IPO(ECCUOHANBEHON AEATENLHOCTH U METOIOJIOTHEN aHaJ3a CO3/1aBaeMOr0 KOMMYHHKATUBHOTO
IIPOCTPAHCTBA;
3.3.2 |— HaBBIKAMU NIPUMEHEHHUS IPHEMOB KOIJICKTUBHON PaOOTHI M HAaBBIKOB IIPEOIOTICHUS 6aphepoB BOSHUKAIOIINX B IpoIecce
OO0IIeHHsI C KOJLIETaMH;
3.3.3 |- HaBBIKAMHU HaXOXIEHUS ONTUMAIBHBIX KOMMYHUKATHBHBIX CTPATETUH B Pa3IMUHBIX CUTYALUSX, IPU OpraHU3aLUN
MEPEroBOPOB, MPOBEACHUH COBELIAHUN U M. ;
3.3.4 | — HaBBIKaMH NPaBUIBHON OILIEHKU CBOUX MHTEIUIEKTYaIbHBIX U KOMMYHHKATHBHBIX BO3MOXKHOCTEH, a Tak ke UX
KOPPEKTHPOBKE M COBEPLICHCTBOBAHMIO B TIpoliecce Mpo(eCcCHOHAIBHON NeATENbHOCTH;
3.3.5 | — HaBBIKaMH NPUMEHEHUS IPUEMOB U TEXHOJOTUI KOMMYHMKAIUHU I OCYILECTBIEHNS THYHOCTHO-MOTUBUPOBAHHON
podecCHOHANBHOM IeITeTbHOCTH.
4. CTPYKTYPA U COAEPKAHUE JUCHHUIIJIMHBI (MOYJIA)
Kon HaumenoBanmue pa3aesioB u TeMm /Bujg | Cemectp / | YacoB | Komneren- | Jluteparypa | Untpe | Ilpumeuanue

3aHATHSA 3aHATUSA/ Kype MU PAaKT.




Paznen 1. IlousiTHe, CYUIHOCTH M BUABI
KOMMYHUKanuii. OCHOBHBIE MO/IeJIN U
CTHJIM A€JI0BBIX KOMMYHUKALMA.

1.1

[onsTHE, CYIMIHOCT B BUIBI
KOMMYHHKaluui. OCHOBHBIE MOAETH U
CTHJIH JICJIOBBIX KOMMYHHUKAITHA. /JIek/

OK-5

JI1.1JI1.2
J1.3J12.1
2.2
JI2.3J13.1
01520354
3596 27

1.2

[Monstre, CYIHOCTD U BUABI
KOMMyHHKauii. OCHOBHBIC MOZIEIH U
CTHJIN JICJIOBBIX KOMMYHHKAIH. /TIp/

OK-5

J1.1J11.2
JI1.3J12.1
J2.2
J12.3J13.1
310323354
9506 97

1.3

[onsTHE, CYINIHOCTD M BUIBI
KOMMYHHKauui. OCHOBHBIE MOAETH U
CTHJIH JICJTIOBBIX KOMMYyHUKaImi. /Cp/

OK-5

JI1.1JI1.2
J1.3J12.1
2.2
JI2.3J13.1
010520354
3596 27

Paznen 2. HeBep6asibHble
KOMMYHHUKAIIMH.

2.1

HeepOansable KOMMyHUKAIMN. /JIek/

OK-5

JI1.1JI1.2
JI1.3J12.1
2.2
JI2.3J13.1
010520354
35026 97

2.2

Hesep6anbubie kommyHukauuu. /TIp/

OK-5

J1.1J11.2
J1.3J12.1
2.2
J12.3J13.1
31323354
9506 97

23

Hesepbanbabie kommyHuKanuu. /Cp/

OK-5

J1.1
J1.2J12.1
2.2
J12.3J13.1
010520354
35026 97

Pa3nen 3. Bep6anbHble KOMIOHEHThI
JeJTOBBIX KOMMYHHKAIMIA.

3.1

BepO6asbHble KOMIIOHEHTHI ETI0BBIX
KOMMYHHKAIH. /JIex/

OK-5

JI1.1J11.2
JI1.3J12.1
2.2
JI2.3J13.1
0105203354
9506 07

32

Bep0abHble KOMIIOHEHTBI ICJIOBBIX
KoMMyHHKanui. /TIp/

OK-5

J1.1J11.2
J1.3J12.1
2.2
JI2.3J13.1
010323334
95096 97

33

Bep06asbHble KOMIIOHEHTHI ETIOBBIX
KoMMyHHKarui. /Cp/

OK-5

JI1.1J11.2
JI1.3J12.1
2.2
JI2.3J13.1
3105203354
9506 07

Pa3nen 4. KomMyHHKaTUBHbBIE
0apbepbl U NPUYMHBI UX
BO3HUKHOBEHHS.




4.1

KoMmMyHHKaTHBHBIC Oapbepbl U IPHYHHBI
HMX BO3HMKHOBeHUs. /JIek/

OK-5

J1.1J11.2
JI1.3J12.1
2.2
J12.3J13.1
01030233524
9596 97

4.2

KomMyHHMKaTHBHBIE Gapbephl U TIPHYHHBI
uX BO3HUKHOBeHwUS. /T1p/

OK-5

JI1.1JI1.2
JI1.3J12.1
2.2
JI2.3J13.1
010520354
35026 97

43

KoMmMyHHKaTHBHBIC Oapbepbl U IPHYHHBI
WX BO3HUKHOBeHHs. /Cp/

OK-5

J1.1J11.2
JI1.3J12.1
J12.2J13.1
010232334
3596 37

Pazpgea 5. JlesioBasi 3TUKA U 1€J10BOM
ITHKET.

5.1

JlenoBast 3THKa U JCJIOBOM THKET. /JIek/

OK-5

JI1.1J11.2
JI1.3J12.1
2.2
JI2.3J13.1
010520354
35396 37

52

JenoBas 3TuKa U nenoBoit atuker. /I1p/

OK-5

J1.1J11.2
JI1.3J12.1
2.2
J12.3J13.1
310323354
9506 97

53

JlenoBas aTHKa U JIeN0BO#t dTHKET. /Cp/

OK-5

JI1.1JI1.2
JI1.3J12.1
2.2
JI2.3J13.1
010520354
3596 27

Pa3nen 6. OcHoBHBIE (POPMBI
KOMMYHHMKAIMH B NpodeccHoHAIbHOM
JesITeJIbHOCTH.

6.1

OcHoBHBIE (POPMBI KOMMYHHKAITHH B
npoecCHOHANIBHOI fesiTenbHoCTH. /Jlex/

OK-5

J1.1JI1.2
J1.3J12.1
2.2
JI2.3J13.1
0103232334
3596 37

6.2

OcHoBHbIe HOPMBI KOMMYHHKALUH B
npodeccronanbHo# nesrensHocTy. /I1p/

OK-5

JI1.1J11.2
JI1.3J12.1
2.2
J12.3J13.1
3103203354
9506 97

6.3

OcHoBHBIE (POPMBI KOMMYHHKAITHH B
npodeccuonansHoi gearensHocTH. /Cp/

OK-5

J1.1JI1.2
J1.3J12.1
2.2
JI2.3J13.1
0103232334
3596 37

Paznen 7. Konpaukrol u
MAHUNYJISUMHA B 1€JI0BBIX
KOMMYHHMKAIHUAX.




7.1 KoH}IUKTE 1 MAHUTTYIISIIUH B IE€TOBBIX 3 2 OK-5 JI1.1J11.2 1
KOMMYHHKanusX. /JIek/ JI1.3J12.1
J2.2
JI2.3713.1
D152 23 D4
D556 57

7.2 KoH(IMKTE 1 MAHUITYJISIIAH B IEJTIOBBIX 3 2 OK-5 JI1.1JI1.2 1
KoMMyHHKanusix. /T1p/ JI1.3J12.1
2.2
JI2.3J13.1
010202354
35026 97

7.3 KoH}IUKTE 1 MAHUTYIISIIUH B I€TOBBIX 3 2 OK-5 JI1.1J11.2 0
KoMMmyHHKanusax. /Cp/ JI1.3J12.1
J2.2
JI2.3J13.1
D152 23 D4
D556 57

Pazgen 8. CamocrosiTe/ibHOEe pa3BUTHE
KOMMYHUKATHUBHBIX HABbBIKOB.
Camononaya (camornpe3eHTalmsl,

caMonpenbsBJIcHUE)

8.1 CamocTosTeTbHOE pa3BUTHE 3 2 IK-8 JIL.1JI11.2 0
KOMMYHHUKATUBHBIX HABBIKOB. JI1.3J12.1
Camonoznada (caMomnpe3eHTanus, 2.2
camonpeabsasienue) /Jlex/ JI2.3J13.1

31323354
3536 27

8.2 CaMoCTOSITeTbHOE PA3BUTHE 3 2 IK-8 JI1.1J11.2 0
KOMMYHHUKATUBHBIX HaBBIKOB. JI1.3J12.1
Camormoiaua (caMonpe3eHTaIS, 2.2
camonpenbssienue) /Tlp/ JI2.3J13.1

21323354
3536 37

8.3 CamocTosTeTbHOE pa3BUTHE 3 6 IK-8 JIL.1JI11.2 0
KOMMYHHUKATUBHBIX HABBIKOB. JI1.3J12.1
Camonopnayda (caMomnpe3eHTanus, 2.2
camonpeabssienue) /Cp/ JI2.3J13.1

31323354
3536 27

Pa3nen 9. CamocrosiTesibHas padora
9.1 Kontponsnas pabdora (pedepar) /Cp/ 3 20 OK-5 K-8 J1.1J11.2 0
J1.3712.1
2.2

J12.3J13.1

010323334
3536 37

5. ®OHJI OIEHOYHBIX CPEJACTB

5.1. KoHTpoJibHBIE BONIPOCHI U 3aJaHUSI

Bomnpocsl k 3auéry

CyIHOCTD MOHATHI: «OOILIEHUE», KKOMMYHHUKAIU), «AeI0Basi KOMMYHHUKAIU», «KOMMYHHKAIIUOHHBIA MPOLIECC).
OyHKIMK 1€10BOr0 OOIICHUS.

CopnepxaHue JIeIOBOTO OOIICHUS.

Cropons! o0meHns. MaHepsl U CTHIIb OOIICHUS.

@DopMmsI 1enoBoro oOLIeH s (eNI0BOI auaor, JaeioBas Oecena, JeIoBble NEeperoBopbl, IEOBbIE COBEIIAHNS,
yOJIMYHBIC BBICTYILICHHS).

Ponp npodeccnonambHOTO OOMIEHUS M ETTOBOH KOMMYHUKALUH B JKH3HENSSATEIFHOCTH CHEINAIIICTA.

CymHocTh 00mmeHHs, ero (QyHKIUK ¥ BUJBL

Crunn oOIeHus (I0BEPUTENILHO-ANATOTHYECKUH; albTPYHCTHUECKUH, KOHGOPMHBIH; nmaccuBHO-UHAE()EPEHTHBII;
pedaekcHBHO-MaHUIYIITHBHBIA CTHIIB; aBTOPUTAPHO-MOHOJIOTHYECKHN CTHIIB; KOH(DIMKTHBIHN U IIP. CTHIIN OOIICHNSA);

9. Bapbeps! Bo3HHKaIOIIHE B OOIICHUH.

10. [Tpuems! noBeimaone 3pGEKTUBHOCTD OOIIECHUS.

11. [IpaBuiia KpUTHKH.

12. OO0mmenne ¢ TPYJHBIME JTFObMH.

PN F Nk~




13. MaHuIy MUl B AEIOBOM OOIIEHHUHU, UX BUABI, (POPMBI, CHOCOOBI IPOTUBOCTOSHUS.

14. HeuckpeHHocTs, 06MaH, J105Kb B €I10BOM KOMMYHUKAIIUd U UX paclo3HaBaHUE.
15. TexHuKa U TaKTHKa apryMEHTALlUU.

16. HesepOanbpHbIe cpencTBa OOMEHHS.

17. Tunsl 1 BUIBI HEeBepOaIbHBIX KOMMYHUKAIMK ((OHAIIMOHHBIE CPEICTBA, ONTUKO-KUHETUYECKUE CPECTBa, 3HAKO-
CHMBOJIMYECKUE CPEACTBA, TAKTHIIbHBIE CPEJICTBA, IPOCTPAHCTBEHHO-BPEMEHHBIE CPECTBA).
18. Kanans! moctymieHns HeBepOansHOM MHpOpMAIUm.

19. Kunecuueckue nposiBieHus: HeBepOAITHKH.

20. BusyanpHblif kaHan (MMMHKa, TAaHTOMUMHUKA, JI00, I71a3a, HOC, POT, TOJIOBA, IIEYM, BEPXHSS YaCTh TYJIOBHUILA, HUKHIS
4acTh TYJIOBHUINA, )KECTUKYIISIIHS, TIOJIOKEHHS PYK, IANbIIB], OJeKAa H IIp.).

21. Kanane! rnassoro pocryna.

22. [Ipokcemuueckre 0coOEHHOCTH HeBepOanbHOro OOIIEHUS.

23. [MTapanuHrBUCTHYECKUE M 3KCTPAIMHIBUCTUUECKUE CPEJCTBA OOIICHHS.

24. Ilcuxocomatudeckue peaxiyu.

25. 3HaueHHe HeBepOAIUKU U e€ aHaIu3.

26. CopnepaHue U 0COOEHHOCTH MEXJIMYHOCTHOI'O BOCIIPHUSTHSL.

27. MexaHu3Mbl NEPLEIIH.

28. Bocnpusitue ce6st: SI-KOHIEIHs U CaMOOIeHKA.

29. Bocnpusitue npyrux mrozaei: 3¢ ¢exTsl BO3HUKAIOUINE MPU BOCTIPUATHU JIIOJBMH APYT Ipyra.
30. To4YHOCTh JTMYHOCTHOM MEPIEIIH.

31. MecTo 00mmIeHHS B CTPYKTYpE B3aHMMOJCHCTBHS.

32. Tunel B3aMMOAEUCTBUA: KOHKYPEHIUS U KOOIeparusl.

33. DaKTOpbI ONpPEJEIONMe YCHEIHOCTh KaKA0ro AeiCTBHS B3aMMOJEHCTBHUS.
34. Tpu Mozmenn COBMECTHON AESATETHLHOCTH.

35. Y4t reHAepHBIX (HaKTOPOB IPH MEKIIOIOBOM B3aHMOICHCTBUH.

36. Curyaruu oOeHus: («Ha4aJbHUK — MOTYUHEHHBIN», «ITOAYMHEHHBIA — HAYaJIbHUK», «KOJUIEra — KOJUIEray).
37. I[paBmita BepOambHOTO U HEBEPOAIBLHOIO 3THKETA.

38. CrymaHue Kak CpelCTBO MOBBIMIEHHS 3()(HEKTHBHOCTH OOMICHUS.

39. KomMmyHuKkanus B rpymnme.

40. [IpaBuna o6rieHus mo TeneoHy.

41. IIpaBuna nenoBoil NEpenucKU.

42. OcobOeHHOCTH JeT0BOI KOMMYHHKAIMK B ceTH VHTepHeT.

43. KommyHuKaius yepe3 opraHu3alfio OKpYXaromei cpenbl.

44. INTonsTHe KOH(UINKTA, €TO CYIIHOCTb U CTPYKTYpA.

45. OCHOBHBIE THIBI KOH(IUKTOB.

46. IMpuauHB KOH(IUKTOB.

47. ®da3pl MpoTeKaHUsT KOHPIUKTA.

48. Krnaccudukanms KOHPIUKTOB.

49. INocmencTBrS KOHCTPYKTUBHBIX M AECTPYKTHBHBIX KOH(IMKTOB.

50. Oco0eHHOCTH XapaKTepa, MpUCyIiie KOHPIUKTHON JTUUYHOCTH.

51. [ocnencTBus Hepa3pemIEHHBIX KOHPIUKTOB.

52. CrpaTernn MoBEeACHUS PYKOBOAUTENS B KOH(IIMKTE.

53. Ienecoobpas3Hoe noBeneHUs] B KOHQIUKTHOW CUTYAI[HH.

54. OO611Me COBETHI M0 YPETYIMPOBAHUIO KOHQIIHUKTOB.

55. Ipuém xax dopma opraHu3anuy padodnx BCTpEd.

56. CocTapneHue CIUCKa MPUIJIAIIEHHBIX.

57. [IpaBuiia paccaxuBaHus TOCTEN.

58. JlenoBble coBemaHus Kak ofHa U3 (OpM IeI0BOH KOMMYHHUKAIUH.

59. IToaroroBka K IMyOJIMYHOMY BBEICTYIIIICHHIO.

60. Kpurepun oLeHKH KayecTBa XOPOLIETO BBICTYILICHHUS.

61. ApnanTanys peud K KOHKPETHOU ayJAMTOPHUHU.

62. [TeperoBopHbIii mporecc.

63. Co3pmanne GJIaronpHATHOTO IICHXOJOTMYECKOr0 KIMMaTa BO BpeMs IIEPErOBOPOB.
64. Ctunu BelleHHsI JeNTOBBIX IEPEroBOPOB.

65. Ctpareruu noucka paboThl.

66. ITprauHEl Heyga4d IpH yCTpOICTBE HA padoTYy.

67. Ponp uMumKa B MOCTPOCHUH MPO(PECCHOHATBHON Kaphepsl.

68. BHemnrnee BreuaTiaeHHe U €ro COCTaBIIAIOIIUE.

69. KoMmMyHHKaTHBHBIC ¥ MHBIE (OPMBI ITOUCKA PAOOTEHI.

70. Ponb ronoca B moctpoeHuu UMHIIKA.

71. PeueBble TakTUKM NOBENEHUS NPU IOCTPOEHUU MMMJIKA.

72. CaMOMapKeTHHT KaK BaXHEHIINK 3JIEMEHT TPYAOyCTPOHCTBA.

73. PexomeHgarenbHOEe IHCHMO.

74. Pe3toMe 1 OCHOBHBIE NpaBWIIa €r0 COCTaBJICHUS U MOJAYH.

75. TenedoHHBIN pa3roBop ¢ paboTomaTeneM.

76. INoaroroBka k cobecer0BaHHMIO.

77. CobecenoBanue (BcTpeda ¢ paboromaTteneM, Co3aHUE TIEPBOTO BIEUYATIeHUs, Oecena).




5.2. TeMbl NUCbMEHHBIX PadoT

TeMbl KOHTPONBHBIX PaboT (pedepaToB)

OO N bW~

. Pa3ButHe cpencTB KOMMYHUKAIMU B IPOLIECCE aHTPOIOT€HE3A.

. Pa3BuTHE TEXHMUECKUX CPEACTB KOMMYHHUKALIUU.

. [Ipo6emMa KOMMYHHKaIN B aHTHYHOH KyIbType

. KommyHukatuBHas npoOieMaTHKa B XpUCTHAHCKOH KYJIBTYpe.

. I[Ipobnema xomMyHHUKanuu B 310Xy Bo3poxaenus u HoBoe Bpems.
. @unocodcekne moaxoas! K MOCTPOSHHUIO TEOPHH KOMMYHUKAIIHAH.

. IIpo6nema obmenus y ®. llneiiepmaxepa.

. Cemmoruka u Teopust Y. [Tupca.

9.Kputuka kommyHukanuu ©. Hunue.

10
11

12.
13.
14.
15.
16.
17.

18

19.
20.
21.
22.
23.
24.
25.

26

27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.

39

40.

41

42.
43.
44.
45.

JIpo6eMBl KOMMYHUKAIUH B 3K3UCTEHIHAIN3ME

. «Kpusnc obmenus» 3. MyHbe.

Tumnel oTHOmIeHUH M. Bybepa.

Kpuruka nquanormaeckoit ¢punocopun 0. broxensckum
DUI0COPCKO-METOIOTOTUIECKIE OCHOBBI TePMEHEBTHKH.
T'epmenerTuueckas penomenomnorus '.I". [llnera.
OHTONOrNYECKOE HallpaBlIeHUe B repMeHeBTUKE — M. Xaiinerrep
I'epmenestuueckue uneu I'.I'. I'anamepa.

. [IpobnemMbl KOMMYHHKALIUU B aHATUTHYECKON (Pritocopuu
Jlornueckuii nozutususM b. Paccena.

«O06b1aeHHbIN A361K» JxK. OcTHHA.

Cemuotuka u Teopus Y. Moppuca.

3HaueHHe KOMMYHHUKAIUH B COBpeMeHHOM obmiectse y FO. Xabepmaca
TexHOKpaTHYECKHI TIOIXO0]T K M3Y4EHHIO KOMMYHHKAIIUH.

Teopust HHPOPMAITIOHHOTO OOIIIECTBA.

Teopus I'"M. MaxkntosHa.

MaremaTnueckas teopust kommyHukanuu K. [llennona.
MHTepakmOHHBIN 10AX0]1 TEOPUU KOMMYHUKALIUN

Teopust MEXKYIbTYPHOI'O COAEPKaHUS KOMMYHUKAILIUK

Teopus «mmua» C. TUHITYMH.

Junanextuueckas teopus otHoueHui JI. bakcrepa

Teopus cHmxeHust HeonpeneneHHocTH Y. beprepa.

Teopus ynpasieHus HeolpeaesleHHOCTh0 Y. ['yaukyHera
JIMHrBHCTUYECKUE NTOAXOABI K U3YUYEHHUIO TEOPUU KOMMYHUKAIIUU.
CrpykrypHas nunrsuctka @. ne Coccropa

COLMONMHIBUCTUYECKHH IOJXO0 B TEOPUY KOMMYHUKALUH.

Teopun MaccoBoif KOMMYHUKALIUU

. OCHOBHBIE METO/IbI TEOPHH KOMMYHUKAIIHI

Pa3nnuns B KOMMYHHKATHBHBIX CIIOCOOHOCTSIX YeNIOBEKa M JKHBOTHBIX

. «JIuarBRCTHYECKHI TTOBOPOTY B prmocodrm XX B.

Bxian Hemenkoi knaccnaeckoit puocouu B pa3BUTHE TEOPUU KOMMYHHKAITHH.
CraHoBneHue HHGOPMaLMOHHO-KOMMYHHKAaTHBHOTO 0011ecTBa B Poccun.
HudopmannoHHas KOHIENINA KOMMYHHKAIIUT

KubepHeTndeckne acTieKTs! KOMMYHHUKAITAH

KomMyHUKaTHBHEIE TPOOIEMBI B IMHTBUCTHYECKOI (mmocodun (JI. Butrenmreiin).

I/IHTCpaKHI/IOHHCTCKI/HjI KyJILTypOJ'IOFI/I'{CCKI/Iﬁ noaxoa K U3y4CHUI0 KOMMYHHUKAIIUHU.

5.3. ®oHA OLEHOYHBIX CPEACTB

Pabouas nmporpamMmMa JUCIUIDIMHBI 0OecTiedeHa (POHAOM OLEHOUHBIX CPEICTB U POBEICHHS TEKYIIET0 KOHTPOJIS U
IPOMEXYTOUHOH arTecTaruy. DoHA BKIIOYACT 3a0aHuUs ISl KOHTPOJIBHBIX padoT, 3aHaHus B TECTOBOH (hopMe, BOIIPOCHI K 3aUeTy.

5.4. IlepeyeHb BHIOB OIIEHOYHBIX CPEACTB

= T
-C

€CTOBBIE 3a/IaHMS;
obecenoBaHue (YCTHBIN Onpoc);

- KOHTpoIbHast pabora (pedepar).

6. YA EBHO-METOANYECKOE 1 UTHOOPMAIIMOHHOE OBECIIEYEHUE JUCIUIIJIMHBI (MOY JIS)

6.1. Pexomenayemas Jqurepatypa

6.1.1. OcHoBHas1 IMTEpaTypa

ABTOPBI, COCTaBUTENHN | 3ariaBue

| H3patensCcTBO, TOI | Komnu-Bo




ABTOpBI, COCTaBUTETH 3arnaBue WznatensctBo, roa | Komuu-Bo
JI1.1 |Yanguau P. IIcuxonorus BnusHUA: 5-€ U3 M. Cankr-IlerepOypr: 1
[Turep, 2014
JI1.2 s 971. U3,
JI1.3 s DJI. U311,
6.1.2. JlonoTHUTeIbHAS JIUTEpaTypa
ABTOpBI, COCTaBUTETH 3arnaBue WznatensctBo, roa | Komuu-Bo
JI2.1 |lapkoB ®.U. KoMMyHHKOJIOTHS: COLIMOJIOTHS] MACCOBOM KOMMYHHUKALIUH: 2-€ Mockga: JlamkoB DJI. U3,
W31, n K, 2012,
(rxouTpakt 30/09)
J12.2 R 371, U3,
JI2.3 | Bacunbesa, B. 1. JenoBoe obmenne B poh)eCCHHATEHON AEATEIIbHOCTH Bonrorpan : 3. U3,
[DnexTponnsIii pecypce]: yuebHoe nocobue - http:/library.vstu.ru | BonrI'TY, 2017
6.1.3. MeToanyeckue pa3padoTku
ABTODBI, COCTaBUTENU 3arnaBue W3parensctBo, ron | Komnu-Bo
JI3.1 |®ummmnmosa, T. A. Metoauyeckue yka3aHus K IPAKTUIECKUM 3aHATUSAM 110 Bounrorpan: 9L U31.
nucuuruiiHe "JlenoBble KOMMYHUKAIMU'" I CTYIEHTOB BCEX BonrI'TVY, 2014
(dhopM 00yueHHS [DIEKTPOHHBIHN pecypc]: MeTonn4IecKre
ykazanus - http://lib.volpi.ru

6.2. IlepeueHnb pecypcoB HH(POPMAIIMOHHO-TEJIEKOMMYHUKALMOHHOI ceTH "UHTepHer"

21 | 1. http://www.twirpx.com/library/

22 | 2. http://club-energy.ru/c.php

23 | 3. http://www.aup.ru/books/m161/

D4 | 4. http://www.mbs-seminar.ru/seminars/seminar.php?seminar=2060

35 | 5. http://tihon777.ru/

D6 | DnexTpoHHO-OMONMHOTEYHAs crcTeMa «JlaHby — http://www.e.lanbook.com

27 | DnektponHo-6ubMMoTeYHAs crcteMa Bonr['TY — http://library.vstu.ru

28 | umkd.volpi.ru

6.3.1 I[lepeueHnb NporpaMMHOIo o0ecreveHust

73.1.1 | Microsoft Word; Microsoft PowerPoint

6.3.2 TlepeyeHb HHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM

7.3.2.1 | UadopmanmonHo-crpaBouHas cuctema "Koncymsrant [Imoc” http://www.consultant.ru/online/

7.3.2.2 | UadopmanronHo-cripaBouHas cuctema "I'apant"” http://www.garant.ru/

73.2.3

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJIMHBI (MOAYJIS)

7.1 | TTomenienus s IPOBEACHUS JEKIIMOHHBIX, TPAKTHYECKUX 3aHATUH YKOMIUIEKTOBaHBI HEOOXOIUMOMN
CIELMATM3UPOBAHHON yueOHOH Mebenblo, yueOHON TOCKOHM M TEXHUYECKUMH CPEICTBAMH JIJIs IPEICTaBICHUS y4eOHOI
nHopmanmu crygerTaM. MoowmieHsri [IK 15,6 Acer (HoyTOyk). Tenesnzop-LED47 LG47 LN540V mist mokasa ciaiiioB
u Buzeo. [ camocTosTeIbHON pabOTh 00YUAIOMMXCs BBIICNICHA ayJUTOPHS, OCHAIIICHHAsI KOMITBIOTEPHON TEXHUKOH ¢
BO3MOKHOCTBIO TOJKITIOUEHUS K ceTH «IHTepHeT» U obecneueHueM A0CTYMa B AEKTPOHHYI0 HHOOPMAI[HOHHO-
00pa30BaTeIbHYIO CPEy OpPraHU3aINH.

8. METOAMYECTKHUE YKA3AHUA JJISA OBYYAIOIIUXCA IO OCBOEHUIO JUCHUIIJIMHBI (MOAY JIS)

K coBpemMeHHOMY crienuanucTy o0IIeCTBO NPEeIbIBISET JOCTATOUHO IMPOKUH MepeueHb TpeOOBaHUH, Cpein KOTOPBIX
HEMaJIOBa)KHOE 3HAYCHUE UMEET HAJIMYHE Y BBIITYCKHUKOB ONPE/ICIIEHHBIX CIOCOOHOCTEH M YMEHHSI CAMOCTOSATEIIFHO JOOBIBATh
3HaHUA U3 Pa3IHMYHBIX HCTOYHUKOB, CHCTEMAaTH3UPOBATH ITOIYICHHYIO HH(POPMANHNIO, 1aBaTh OLCHKY KOHKPETHOH CHTyalnu.
DopMHUpOBaHHE TAKOTO YMEHUS MPOUCXOIUT B TEUEHHE BCETo NMepuoa 0OydeHUs 4epe3 ydacTue CTYACHTOB B JIEKIIMOHHBIX U
NPaKTHYCCKUX 3aHATHSX, P BHIOJIHEHUN pacyeTHBIX 3a1aHuil. [Ipi ToM caMocTosTeNbHAs pad0Ta CTyACHTOB UTPACT
pEIIaonIyIo pojib B X0JI€ BCEro y4eOHOTOo Iporecca.

I)Hepez[ Ha4daJIOM U3YUYCHHUA KypCa pCKOMCHAYCTCA IMO3HAKOMHUTLCA C LHCJIAMU U 3aladaMi U3YUYCHHUA KypcCa. HpI/I HCO6XO,I[I/IMOCTI/I
MOXHO ITPOCMOTPETH pa3aciibl JUCHUIIIINH, ONIPCACTIAONINX HaYaJIbHYIO ITIOATOTOBKY.

2)VYxa3aHus N0 MIaHUPOBAHUIO H OPraHU3aIMU BPEMEHH, HEOOXOIUMOTr0 JUIs H3y4eHUs JUCIUILINHBL.
Pexomenpyercs ciemyrommm o06pa3oM OpraHH30BaTh BpeMsi, HEOOXOANMOE JUIsl M3y4EHHUS! JUCIUIIIINHbL:
N3y4yeHne KOHCIEKTA JIEKLIUU B TOT K€ I€Hb, Iocie Jekiuuu — 10-15 MuHyT.

W3ydeHne KOHCIIEKTa JEKIIUH 3a JICHb Tepe] ceayromeil tekuuei — 10-15 MunyT.

H3yuenue TeopeTHueCKOro MaTepuaia no yueOHUKY ¥ KOHCIEKTY — 1 uac B HeZlento.




IToaroToBka K MpakTUYECKOMY 3aHATHIO - 1 Hac.
Bcero B Heaento — 2 yaca 30 MUHYT.

3)Onucanue mociuen0BaTeIbHOCTH IEHCTBUH CTyAeHTa («CUEHAPHIA N3YyIESHUS TUCITUILIHHBD» ):

JLis MIOHMMAaHUsI MaTeprala U KaYeCTBEHHOI'O €ro YCBOCHHUS PEKOMEHAYETCS TaKasi MOCIe0BaTEIbHOCTh NCHCTBHIA:

1. ITocne mpocirymmBaHus JEKIUH U OKOHYAHHS YUeOHBIX 3aHATHH, IPH TOATOTOBKE K 3aHATHIM CIICIYIOIIETO JHS, HY’)KHO CHadasa
MPOCMOTPETh M 00IyMaTh TEKCT JEKIUH, IpociymanHoi ceronss (10-15 munyT).

2. IIpu HOATOTOBKE K JIEKI[UH CIIEIYIOIIETO AHS, HY’KHO IPOCMOTPETh TEKCT MpeAbIAyIIeil TeKIUH, TIOAyMaTh O TOM, KaKasi MOXKeT
ObITh TeMa cieytoreit gexiun (10-15 MuHyT).

3. B Teuenne Hepenu BEIOpaTh BpeMs (1-gac) it paboTHI ¢ TUTEpaTypoi B OHOIHOTEKE.

4. Ilpn moATOTOBKE K MPAKTHUECKUM 3aHATHAM CIEAYIOMIEro THs, HEOOXOJMMO CHAaYaIa IPOIUTATH OCHOBHBIC IIOHATHS U MOJIXOBI
[0 TeMe JOMAIIHEro 3aAaHus. [Ipy BBIIOIHCHNH YIPaXKHEHUS WK 38[]a4K HY)KHO CHavaJia MOHATh, YTO TpeOyeTcs B 3aa4e, KaKkoi
TEOPETHYECCKUIT MaTepuall Hy)KHO UCITOJIb30BaTh, HAMETHTH IUIaH PEHICHUS 3a1aqH.

4)PexoMeHaIMK TI0 UCTIOIB30BAHUIO MaTEPHUAIOB Y4eOHO-METOANYECKOTO KOMIUIEKCA: PEKOMEHAYETCS HCIIOTIb30BaTh
METOAUYECKNE YKa3aHUsI 10 KypCY, KOHCIEKT JIEKLUMN.

5)PexomeHparmy 1o paboTe ¢ IUTepaTypoi:
Teopernueckuii MaTepHa Kypca CTaHOBUTCS 00J1ee MOHSTHBIM, KOT'JIa JOMOJIHUTENILHO K IIPOCITYIIUBAHUIO JIEKIUN U U3yUCHUIO
KOHCIIEKTa, U3Y4aloTCs M JINTepaTrypa o Kypcy. Jlerue ocBouTh Kypc MPUIEP>KUBAsICh OJTHOTO YHEOHUKA M KOHCIICKTA.

6) PexoMeHaaum mo moAroToBKe K 3a4eTy:

JIOTIOTHUTEIBHO K U3YYCHHIO KOHCIIEKTOB JICKIIMK HEOOXO0AMMO MOJIb30BaThCs yueOHUKOM. KpoMme «3ayduBaHus MaTepHana,
OYEeHb BaXKHO TOOUTHCS COCTOSHUS MOHUMAHHS U3y9aeMbIX TeM TUCIHIDIHHBL. C 3TOH MENbI0 pEKOMEHYETCS TIOCIIE H3YICHHS
OuepeHOTO naparpada BBIIIOJIHUTH HECKOIBKO YIPaXHEHUH Ha TaHHYIO TeMy. KpoMme Toro, 04eHb MOJIe3HO MBICIICHHO 3a/1aTh cede
CJIC/IYIOIINE BOIIPOCHL, (U MOMPOOOBaTh OTBETUTH HA HHUX): O YEM 3TOT Iaparpad, Kakie HOBbIC OHSITHS BBEICHBI, KAKOB X CMBICII,
YTO JACT 3TO Ha MpaKTUKe?

Mertoauueckrue peKOMEHAAINHN 110 00y4EHHIO JIUI C OTPAHHYCHHBIMHI BO3MOXHOCTSIMH 370POBbSl 1 HHBATU/IOB

B cOOTBETCTBHY C METOMUYECKUMH peKoMeHaanusaMu MunoopHayku P® (yrB. 8 anpens 2014 r. Ne AK-44/058H) B Kypce
Tpe/IoIaraeTcs NCIOoIb30BaTh CONATBLHO-aKTHBHBIC U pe(ICKCHBHBIC METOIBI 00yIEHHs, TEXHOJIOTHH COIHOKYIIBTYPHOH
peabHIHTanNH C IENIbI0 OKa3aHUS TIOMOIIY B YCTAHOBJICHHIH ITOJTHOIICHHBIX MEXIIMYHOCTHBIX OTHOIICHUH C IPYTrUMH CTYJCHTaMH,
CO3J1aHMH KOM(OPTHOTO MCUXOJIOIMYECKOT0 KIMMaTa B cTyleH4deckoi rpymme. [Toanbop u pazpaboTka yueOHBIX MaTepUaioB
TPOM3BOJIATCS C YIETOM MPETOCTABICHU MaTepralia B pa3u4HbIX (OopMax: ayJHalbHON, BU3yaJIbHOM, C MICIIOIb30BAHUCM
CTIEIMATBHBIX TEXHHIECKUX CPECTB M MH(DOPMAIIMOHHBIX CHCTEM.

OcBoenne aucuuruuHe! duiamMu ¢ OB3 ocymecTBisieTest ¢ MCIONBb30BaHUEM CPEACTB 00YUSHHS OOIIEro U CIEeUaibHOTO
Ha3Ha4YeHHs (MIEPCOHATBHOTO ¥ KOJUIEKTHBHOT'O HCIIONIB30BaHMs). MaTepHaIbHO-TEXHUYECKOEe 00eCTIeueH e MPeyCMaTpHBacT
TpHUCTIOcOoOJIeHHE ayauTOpril K Hykaam iur ¢ OB3.

®dopma MPOBEAEHHS aTTECTAllUH [UIS CTYACHTOB-MHBAINIOB YCTAaHABINBAETCS C YIETOM HHANBHIYaJIbHBIX MCUX0(MH3HIECKUX
0COOEHHOCTEMH.

s crynenros ¢ OB3 npexycmaTtpuBaeTcs gocTymmHas GopMa IpeIoCTaBICHHS 331aHHH OIICHOYHBIX CPEACTB, @ UMCHHO!

- B TIEYaTHOI MM 3JIEKTPOHHOI hopme (IS JIHII C HAapYIICHNSIMA ONIOPHO-IBUTATEIFHOTO allliapara);

- B IIEYaTHOH (hopMe UM 3IEKTPOHHON (PopMe C YBENNUIEHHBIM MIPUGTOM U KOHTPACTHOCTHIO (JUIS JIUII C HAPYIICHUAMH CITyXa,
peyu, 3peHus);

- METOJIOM YTCHHS ACCHCTEHTOM 33/IaHMS BCIyX (IS JIMI] C HAPYIICHISIMHU 3pCHU).

CryzneHTaM ¢ MHBAJIHIHOCTHIO YBEIMYMBACTCS BPeMsI Ha ITOJrOTOBKY OTBETOB Ha KOHTPOJIBHBIC BOIIPOCHL. J{JIs TAKHX CTYJCHTOB
npeaycMaTpUBAETCs AOCTYIHAsS (PopMa IMPeIOCTaBICHHs OTBETOB Ha 3a/1aHHs, 2 UMECHHO:

- MUCEMEHHO Ha Oymare WM HaOOpOM OTBETOB HA KOMITBIOTEpE (LIS JIUII C HAPYIICHUSAMH CITyXa, PeUH);

- BEIOOPOM OTBETa M3 BOSMOXHBIX BAPHAHTOB C UCIIOIB30BAaHUEM YCIIYT aCCHCTEHTA (JUIA JINII ¢ HApyIICHUSIMH OITOPHO-
JIBUTATENIBHOTO aImnapara);

- YCTHO (LTS JIUII C HApYIICHUSIMH 3PESHUsI, ONIOPHO-ABUTATEIBHOTO aIlapara).

ITpu HeOOXOAMMOCTH /TSI OOYJAFOIUXCS C MHBAMIHOCTBIO MIPOIIETypa OIICHUBAHUS PE3yIbTaTOB O0YUCHHUS MOXKET IIPOBOIUTECS B
HECKOJIBKO 3TalloB.




